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Important:  For references to LSOR 5.00 and above, refer to Ordering, General Ordering-Resale.           
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Prepare to Become a Reseller                     

Information can be found in the “Getting Started As a CLEC” section for submitting requests to enter into an interconnection agreement.  This section also includes information on establishing Operation Support Systems and interface.  

Local Service                   

 

For detailed information on local calling areas and terms, you should reference to the state tariff(s) on the AT&T website for local calling service. The tariffs will give you information on bands, LATAs, intraLATA calls, interLATA calls, reverse billing, local and zone calls, and list the exchange within a specific area that are within the local calling area.                   

General Terms                  

· Local Calls are those made within your local calling area. 

· LATA: This stands for Local Access Transport Area and is simply a geographic calling area. Each state is divided into LATAs. 

· MSA: This stands for Market Service Area and is another name for a LATA. 

· Exchange: The telephone exchanges included in your local calling area. Although an exchange and a community can share the same name, the boundaries of each may likely be different.

State Specific Terms                   

 

Illinois                  

· Calls outside your local calling area but inside your market service area or LATA (a predetermined geographic area) are priced differently. Any call that goes outside this area is carried by a long-distance company. 

· Band refers to the distance between the switching office that serves you and those switching offices that serve other surrounding communities.                   

· Band 'A' calls are made to numbers in your local calling area, approximately 0 - 8 miles.

· Band 'B' calls are made to communities nearest to you but outside your local calling area, approximately 8 - 15 miles.

· Band 'C' calls also known as local toll, are calls made to communities furthest from you but still in the AT&T market service area, approximately 15+ miles.

Indiana                  

· IntraLATA toll calls, also known as local toll,  are calls to destinations outside your local calling area but within your LATA boundary. 

· InterLATA calls, also known as long-distance, are calls to destinations outside a LATA and may terminate outside Indiana. These calls are carried by your long-distance provider.

Michigan                  

· Zone Calls are calls that fall in-between local calling and intraLATA toll calling areas and are generally within 20 miles. Zone calls are charged by the length of the call. (Applies to Detroit, Grand Rapids, and Pontiac exchanges only.) 

· IntraLATA toll calls, also known as local toll, are calls to destinations outside your local calling area but within your LATA boundary. 

· InterLATA calls, also known as long-distance, are calls to destinations outside a LATA that may terminate outside Michigan. These calls are carried by your long-distance provider.

Ohio                  

· Local Calling Plus: When available, these are calls that would be outside your local calling area but have special negotiated rate allowances that are charged by the length of the call. 

· IntraLATA toll call, also known as local toll, are calls to destinations outside your local calling area but within your LATA boundary. 

· InterLATA calls, also known as long-distance, are calls to destinations outside a LATA that may terminate outside Ohio. These calls are carried by your long-distance provider.

Wisconsin                  

· Extended Community Calling (ECC) are calls just beyond your local calling area. You are charged by the length of the call. 

· IntraLATA toll calls, also known as local toll, are calls to destinations outside your local calling area but within your LATA boundary. 

· InterLATA calls, also known as long-distance, are calls to destinations outside a LATA that may terminate outside Wisconsin. These calls are carried by your long-distance provider.

Class of Service

Business vs. Residence                  

An end user’s telephone service should be classified as business if the service is:                   

· used primarily or substantial for a paid commercial, professional or institutional activity

· is situated in a commercial, professional or institutional location or other location serving primarily or substantially as a site of an activity for pay

· the service number is listed as the principal or only number for a business in any AT&T Midwest Pages Plus directory

· the service is used to conduct promotions, solicitations or market research for which compensation or reimbursement is paid or provided.  However, such use of service, without compensation or reimbursement for a charitable or civic purpose, shall not constitute business use of service.

An end user’s telephone service should be classified as residence if none of the preceding apply, and:  
                 

· the use of the service is primarily and substantially of a social or domestic nature, and

· the service is located in a residence or, in the case of a combined business and residence premise, the service is located in a bona fide residential quarters of such premises and business service is located in the business quarters of the same premises.  Residence service may be extended into a business location, in the case of the combined business and residence premises, on an incoming-only basis.                  

If an end user wants to change the Class of Service on their telephone service:
            

· If changing from business service to residence service, the Reseller must issue a Disconnect 'D' order and a New 'N' order and the end user will be issued a new telephone number.

· If changing from residence service to business service, the Reseller must issue a Change 'C' order and the end user can keep their existing telephone number.

Main, Secondary and Miscellaneous                   

The main and secondary classes of service can have many variables which would determine compatibility depending on the products and data services being ordered. If you have questions or need more specific information on a product by product basis, contact the Local Service Center.                   
Main Class of Service                  

The main class of service or TOS is the class of service located in the header of the customer's CSR. This main class of service is billed off the main telephone number and identifies what type of account, POTS, Centrex, PBX.

Secondary Class of Service                   

The secondary class of service or STOS is required when a specific product other than the main class of service is ordered. Example: Customer has Message Rate Centrex Service in Chicago, Illinois (E6KUX) and they want to add DS1 Service (SYZ3N). The DS1 class of service would be the secondary class of service. All data classes of service are secondary classes of service even when they are being ordered by themselves. If data services are ordered by themselves, the main class of service would be listed as a miscellaneous class of service.

Miscellaneous Class of Service                   

The miscellaneous class of service is not associated with a telephone number. It's identified by a fictitious or miscellaneous bill number or account number formatted as a telephone number for billing purposes. The class of service would be listed in the header of the CSR as MZB. For DS1 (SYZ3N), the data class of service would be the secondary class of service.

Duplicate / Dual Service 
                 

· Duplicate Service provides the end user uninterrupted service at both the new address and old address for Move orders - with different telephone numbers. 

· Dual Service provides the end user uninterrupted service at both the new address and old address for Move orders - with the same telephone number. 

· Monthly recurring charges are applicable for both locations during the period of time the end user has Duplicate or Dual Service. 

· AT&T Directory Assistance records carry listing information for both addresses, until the telephone number at the old location is disconnected. 

· End users with Dual Service cannot call between the old and new addresses; however, incoming calls will ring at both addresses. End users with Duplicate Service can call between locations.

Limitations 
                 

· Illinois only:  Available to 1 and 2 line accounts only.

· For Dual Service, both the end user’s new and old addresses must be within the same host or remote switching unit.

· If the end user has Dual Service, all Central Office Features must be identical at both locations. A new telephone number will be required if: 

· any Central Office Feature changes

· Class of Service changes

· interLATA and/or intraLATA PIC changes

· number of lines change on the account

· Optional Calling Plans are changed

· The maximum length of time for either Duplicate or Dual Service is 30 days for Illinois and Ohio, 60 days for Wisconsin, and 90 days for Indiana and Michigan. If the length of time will exceed the maximum length of time allowed, a New order should be issued for the new address and a Disconnect order for the old address (rather than a Move order). 

· Note: Wisconsin requires Service Center Manager approval on all Duplicate and Dual Service orders.

PreOrdering                    

Refer to the PreOrdering section for guidelines and specifications

Manual Ordering Process Overview                     

The preferred method of transmitting orders for a CLEC is electronically.   However, the LSC will accept manual orders.  There may be additional non-recurring service order charges associated with manual orders.  Manual order forms must be typed. Handwritten forms will be rejected by the service center.  These forms can be found in Forms & Exhibits-LSC Manual Forms.    

Resale of Accounts with Contracts in Place                  

 

CLECs that provide local exchange services to end users, may encounter prospective end users that have contracted with another carrier for various local services.  In addition, the CLEC may encounter prospective end users to whom it wants to offer rates that are only available from AT&T via a contract.  The following process describes the policies and procedures associated with such contracts as implemented by AT&T.                      

Identifying a Contract on an Account                  
When a CLEC obtains authorization to provide local exchange services to an end user, the CLEC also needs to determine which carrier is currently providing these services.  The CLEC will be informed if AT&T is currently providing local exchange services; if another carrier is providing service, that information will not be provided.  As a result, the requesting CLEC will need to obtain this information from the end user. 

· If AT&T is not currently providing local exchange services to the end user, the LSC will process a resale order but may not be able to provide complete Customer Service Record (CSR) information.  Therefore, the CLEC will be required to obtain end user account information, including information on existing contracts, from the carrier currently providing local exchange services to the end user. 

· If AT&T is currently providing local exchange services to the end user, the CLEC can request a CSR through the Pre-Ordering process.  This CSR will identify any contracts that the end user currently has.  AT&T retail business units generally offer service via contracts to end users within three basic categories:                   

· Tariffed Contracts (e.g., Special Payment Plans, Optional Payment Plans, Term Payment Plans) provide discounts on the contract term (e.g., 36, 60 or 84 months) for specific business services (e.g., Centrex service) and are available through the applicable state exchange tariffs.

· Individually-Negotiated ICBs provide a unique, off-tariff rate for a service with most of the same service description and general terms and conditions as the applicable state exchange tariffs.

· Non-Standard Service Contracts provide uniquely designed services to meet the specific needs and cost structure of a particular end user.

Tariffed Contracts on the CSR 
                 

· If a Tariffed Contract is in place, there will be a Special Payment Plan (SPP) Field Identifier (FID) on the CSR which can appear in one of two formats: 

· The SPP FID if followed by an agreement identifier (alpha), a variable length of time (VT), the term of agreement (TA), the number of lines (NOL), the guarantee (G), and the end user signed date (SED), or 

· The SPP FID is followed by an agreement identifier (alpha) only.

· The agreement identifier is used when multiple contracts exist on an account (a different alpha character in parenthesis will be displayed). 

· The variable length of time (VT) indicates the method of payment:
	VT1
	Fixed Term Contract

	VT2
	Prepayment

	VT3
	Month-to-Month                   

- Used to indicate that a particular USOC is not part of the contract.

	VT4
	Rate Change Contract                   

- Allows rates to increase and decrease as tariff filings take effect             

- There is no restriction on how high or low rates may go

	VT5
	Optional Calling Plan

	VT6
	Contract Term with Capped Rate

	VT7
	Rate Change Contract with Capped Rate                   

- Allows rates to decrease and increase as tariff filings take effect but the rate will never exceed the rate in effect when the contract was originated                   

- Used mainly with digital data products


· The term  of agreement identifies the number of months in the agreement, the start date, the number of months in an extension payment period (EXT), and any extension start date. 

· The number of lines (NOL) is used only with Centrex to indicate the line capacity category.  The guarantee (G) is also used only with Centrex to indicate the minimum number of lines for which the end user agrees to pay.

Example:  SPP (A) VT1/TA 36/NOL G 50/SED 12-12-95

Individually-Negotiated ICB Contracts and Non-Standard Service Contracts on CSRs                  

 

If either an Individually-Negotiated ICB or a Non-Standard Service Contract is in place, there will be a Contract Number (CN) FID on the CSR, which will be followed by the agreement identifier, the term agreement (TA), and the end user signed date (SED).  Example:  CN (A) 100964/TA, 03-09-98

Ordering               

Billing 

Assuming an Existing Contract                  

A CLEC can assume an existing Tariffed Contract, Individually-Negotiated ICB or Non-Standard Service Contract.  Tariffed Contracts and Individually-Negotiated ICBs are considered 'telecommunication services' and are therefore available at wholesale rates.  As a result, when a CLEC assumes an existing Tariffed Contract or Individually-Negotiated ICB, it will be charged the rate specified in the contract less a discount based on AT&T avoided costs associated with providing services under an existing contract (i.e., 'post-sale discount').  If the applicable state regulatory authority prescribes a lesser amount or zero, such prescribed discounts will apply.  The current post-sale discounts are as follows:

	State
	Post-Sale Discount

	Illinois
	3.16%

	Indiana
	3.39%

	Michigan
	4.34%

	Ohio
	0.00%

	Wisconsin
	0.00%


· Non-Standard Service Contracts are not considered 'telecommunications services' and, therefore, are not available for resale at wholesale rates.  As a result, when a CLEC assumes an existing Non-Standard Service Contract, it will be charged the rate specified in the contract.

· At the time the contract is assumed, neither the end user nor the CLEC will be charged termination charges since the contract was not terminated.  However, if the contract is terminated subsequent to the CLEC assuming the contract, then any applicable termination charges will be charged to the CLEC.
Assuming an Account Without Assuming the Existing Contract                  

When a CLEC assumes an end user account that is under contract with AT&T but does not choose to assume the contract, the CLEC is terminating the existing contract on behalf of the end user.  As a result, AT&T will bill any applicable termination charges to the end user on the end user's final bill.  The CLEC can then purchase the Resale services offered in the state exchange tariffs and catalogs (Part 22) for resale to the end user.

Purchasing a New Contract for an End User                  

If a CLEC wants to provide rates available only via contract with AT&T for a prospective end user and an existing end user, it can purchase any of the Tariffed Contracts from Part 22 of the state exchange tariffs or catalogs.  The rates associated with these contracts are defined in the applicable tariffs.

Termination Decision Chart

	IF THE
	AND
	Termination Charges Apply?

	Account belongs to AT&T
	Reseller requests Migrate as Specified without recapping the contract.
	Y

	Account is owned by AT&T or another Reseller
	Reseller requests "Migrate As Is."
	N

	Account is owned by AT&T or another Reseller
	Reseller requests "Migrate As Specified" and re-caps contract.
	N

	Account is owned by a Reseller
	Orders a Disconnect of service that is under contract.
	Y

	Account is owned by a Reseller
	Another Reseller requests Migrate as Specified without the contract.
	Y

	Account is owned by a Reseller
	AT&T sends a Winback order without assuming the contract.
	Y

	Account is owned by Reseller
	AT&T sends Winback order and assumes contract back.
	N

	Account is owned by a Reseller
	Sends order to change type of service without a new contract, i.e., Grandfathered Centrex to current tariff.
	Y

	Account is owned by a Reseller
	Changes from one service to another, same class of service, i.e., Grandfathered Centrex to current Centrex tariff new contract is of equal or greater terms and conditions.
	N

	Account is owned by a Reseller
	Changes from one service to another, different class of service, i.e., Centrex to ISDN Prime, with or without a new contract
	Y

	Account is owned by AT&T or a Reseller
	Request received to Migrate As Specified. The Reseller elects to replace the contract with a contract of equal or greater term.
	N

	Account is owned by a Reseller
	Orders disconnect of service. Account has an Aggregated* OCP.
	N

	Account is owned by a Reseller
	AT&T sends a Winback order. Account has an Aggregated* OCP.
	N

	Account is owned by a Reseller
	Another Reseller submits a Migrate order. The account has an Aggregated* OCP.
	N

	Account is owned by AT&T
	Reseller submits "Migrate As Is" order and elects to add the individual end-user contract to a contract that the Reseller has purchased to aggregate end users, i.e., umbrella contract.
	N


Note: * Aggregated means that the Reseller has signed one contract that will cover all of their end-users. The toll from all of the end-users is added together to meet the commitment.
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